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Applicant Appeals and Complaints Policy and Procedure  

Policy  

1. Guiding Principles 

1.1   Through the Applicant Appeals and Complaints Procedure below, the University aims to 

 investigate appeals and complaints in a timely, transparent and fair manner.  

1.2  The University will seek to resolve the matter at the earliest possible opportunity.   

1.3  Appeals and complaints that require particularly swift action will be identified quickly.  

1.4  The University will investigate fairly and thoroughly.   

1.5  Each party will be given an opportunity to present their case.   

1.6  If there are allegations of a criminal offence, the University may suspend its own 

 investigations until the outcome of any criminal proceedings are known.   

1.7   All appeals and complaints will be treated with the utmost confidentiality as far as 

 reasonably practicable.   

1.8  No applicant will be disadvantaged as a result of making an appeal or complaint.  

2. Who can appeal? 

2.1  This procedure applies to all applicants to the University of Buckingham. 

2.2  An appeal is a formal request for the review and reconsideration of an outcome of an 

 admissions decision if you feel that:  

a) The University did not appropriately consider the application in accordance with 

published procedures. 

b) Not all of the information provided in the application was taken into account. 

c) New information has become available and you can provide a good reason for it not 

being disclosed earlier in the process. 

d) There is evidence of discrimination or bias. 

2.3  The procedure below cannot be used where the issue relates to the service or procedures of 

 UCAS.   

2.4  Anonymous appeals will not be considered.   

2.5  Appeals lodged by third parties will not be considered.  

3. Who can complain? 

3.1  This procedure applies to all applicants to the University of Buckingham. 

3.2  A complaint is an expression of concern or dissatisfaction with the services or conduct you 

 have received during the application process.   

3.3  We cannot consider complaints about responses to general enquiries prior to the offer stage 

 of the admissions process.   
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3.4  The procedure below cannot be used where a complaint relates to the service or procedures 

 of UCAS.   

3.5  Anonymous complaints will not be considered.   

3.6  Complaints lodged by third parties will not be considered.  

4. Sources of advice and information 

4.1  Before making a complaint, you may wish to seek advice from one of the following: 

a) Faculty Admissions Officers 

b) Admissions Tutor 

c) Central Admissions 

d) Marketing 

e) Citizens Advice Bureau 

Procedure  

5. Informal Stage 

5.1   In most cases, it may be possible for issues to be addressed at an early stage by discussing 

 them with a member of staff in Admissions and/or requesting feedback.   

5.2   Issues must be raised within two weeks of taking place and the staff member will aim to 

 resolve the issue, where practicable, within two weeks.   

5.3   Any delay to this timing will be communicated to you by the staff member you have 

 consulted.   
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6.8 Any delay in this timing will be communicated to you.  

 


