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���� &KDQJHV�DV�D�UHVXOW�RI�FLUFXPVWDQFHV�RXWVLGH�RI�WKH�8QLYHUVLW\¶V�FRQWURO��LQFOXGLQJ��IRU�

H[DPSOH�� WKH� VXGGHQ� GHSDUWXUH�� LOOQHVV� RU� GHDWK� RI� D� NH\� PHPEHU� RI� VWDII�� PD\� EH�

DSSURYHG�E\�WKH�UHOHYDQW�'HDQ�LQ�DFFRUGDQFH�ZLWK�WKH�DSSOLFDEOH�5HJXODWLRQV��LQ�VXFK�

FDVHV�\RX�ZLOO�EH�LQIRUPHG�DV�VRRQ�DV�LV�SUDFWLFDEOH� 

 

���� :KHUH�WKHUH�LV�LQVXIILFLHQW�VWXGHQW�LQWHUHVW��VRPH�RSWLRQDO�FRXUVHV�PD\�EH�VXVSHQGHG�

RU�ZLWKGUDZQ�E\�WKH�UHOHYDQW�'HDQ�LQ�DFFRUGDQFH�ZLWK�WKH�5HJXODWLRQV��LQ�VXFK�FDVHV����

WKH�8QLYHUVLW\�ZLOO�DGYLVH�\RX�DV�VRRQ�DV�SRVVLEOH�DQG�KHOS�\RX�WR�FKRRVH�DQ�DOWHUQDWLYH�

FRXUVH�V�� 

 

��� ,Q�H[FHSWLRQDO� FLUFXPVWDQFHV�� WKH�8QLYHUVLW\�PD\�QHHG� WR�GLVFRQWLQXH� RU� VLJQLILFDQWO\�

UHGHVLJQ�\RXU�FRXUVH�V��IRU�UHDVRQV�RI�ILQDQFLDO�RU�DFDGHPLF�YLDELOLW\��:KHUH�WKLV�LV�WKH�

FDVH��\RX�DUH�WKH�8QLYHUVLW\�ZLOO�HQGHDYRXU�ZKHUHYHU�SRVVLEOH�WR�HQDEOH�\RX�WR�FRPSOHWH�

\RXU� FRXUVH�V�� GXULQJ� D� ³WHDFKLQJ� RXW´� SHULRG�� :KHUH� WKLV� LVQ¶W� SRVVLEOH�� ZH� ZLOO�

HQGHDYRXU�WR�ILQG�D�VXLWDEOH�UHSODFHPHQW�FRXUVH�IRU�ZKLFK�\RX�DUH�TXDOLILHG�HLWKHU�DW�WKH�

8QLYHUVLW\�RU�DW�DQRWKHU�8.�XQLYHUVLW\� 

 

INTELLECTUAL PROPERTY 

 

��� <RX�VKDOO�RZQ�DQ\�LQWHOOHFWXDO�SURSHUW\�\RX�JHQHUDWH�DQG�SURYLGH�WR�WKH�8QLYHUVLW\�GXULQJ�

\RXU� FRXUVH� LQFOXGLQJ�� ZLWKRXW� OLPLWDWLRQ�� WKH� FRQWHQW� RI� H[DPLQDWLRQ� VFULSWV� DQG�

DVVLJQPHQWV��H[FHSW�ZKHUH� 

�D��WKH�8QLYHUVLW\�KDV�FOHDUO\�LQGLFDWHG�WR�\RX�SULRU�WR�\RXU�HQJDJHPHQW�LQ�DQ�DFWLYLW\�

WKDW�DQ\�LQWHOOHFWXDO�SURSHUW\�JHQHUDWHG�E\�VXFK�DFWLYLW\�ZLOO�EHORQJ�WR�WKH�8QLYHUVLW\��

RU 

 �E��\RX�DUH�D�SRVWJUDGXDWH�VWXGHQW�DQG�HQJDJH�LQ�ZRUN�DV�SDUW�RI�D�JURXS�DQG�RU�ZLWK�

VWDII�RU�D� WKLUG�SDUW\�FRPSDQ\�DQG� WKH�8QLYHUVLW\�KDV� LQGLFDWHG� WR�\RX�SULRU� WR�\RXU�

HQJDJHPHQW�LQ�VXFK�ZRUN�WKDW�DQ\�LQWHOOHFWXDO�SURSHUW\�JHQHUDWHG�E\�LW�ZLOO�EHORQJ�WR�

WKH�8QLYHUVLW\�RU�D�QDPHG�WKLUG�SDUW\� 

 

COMPLAINTS AND APPEALS 

 

���� $V�DQ�DSSOLFDQW��\RX�VKRXOG�XWLOLVH�WKH�8QLYHUVLW\
V�$GPLVVLRQV�&RPSODLQWV�DQG�$SSHDOV�

3URFHGXUH��$SSOLFDQWV� GR� QRW�KDYH� IXUWKHU� UHFRXUVH� WR� WKH� 2IILFH� RI� WKH� ,QGHSHQGHQW�

$GMXGLFDWRU�IRU�+LJKHU�(GXFDWLRQ��ZZZ�RLDKH�RUJ�XN�� 

 

���� $V� D� UHJLVWHUHG� VWXGHQW�� \RX� VKRXOG� XWLOLVH� WKH� 8QLYHUVLW\¶V� 6WXGHQW� &RPSODLQWV��

$FDGHPLF�$SSHDOV�RU�VXFK�RWKHU�5HJXODWLRQV�DSSOLFDEOH� WR� WKH�FLUFXPVWDQFHV�DV�DUH�

SXEOLVKHG�IURP�WLPH�WR�WLPH� 

� 

���� 6KRXOG�WKH�8QLYHUVLW\�GHWHUPLQH��IROORZLQJ�\RXU�VXFFHVVIXO�FRPSODLQW��DSSHDO�RU�VLPLODU�

RXWFRPH��WKDW�FRPSHQVDWLRQ�DQG�RU�D�UHIXQG�LV�SD\DEOH��DQ\�DPRXQW�ZLOO�EH�LQ�OLQH�ZLWK�

WKH�UHPHGLHV�SUHVFULEHG�E\�WKH�2IILFH�RI�WKH�,QGHSHQGHQW�$GMXGLFDWRU�DV�SXEOLVKHG� DW�

KWWSV���ZZZ�RLDKH�RUJ�XN�DERXW�XV�UHYLHZLQJ�FRPSODLQWV�ZKDW�KDSSHQV�ZKHQ�D�

VWXGHQW�FRPSODLQV�WR�XV�SXWWLQJ�WKLQJV�ULJKW��2,$+(� 

 

https://www.oiahe.org.uk/about-us/reviewing-complaints/what-happens-when-a-student-complains-to-us/putting-things-right/%20OIAHE
https://www.oiahe.org.uk/about-us/reviewing-complaints/what-happens-when-a-student-complains-to-us/putting-things-right/%20OIAHE


http://www.oiahe.org.uk/
mailto:admissions@buckingham.ac.uk
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GENERAL 

 

���� 6RPH�FRXUVHV�PD\�UHTXLUH�\RX� WR�DJUHH� WR� WKH� WHUPV�DQG�FRQGLWLRQV�RI�SURIHVVLRQDO�

ERGLHV�RU�WKLUG�SDUW\�SURYLGHUV��'HWDLOV�RI�WKHVH�UHTXLUHPHQWV�DUH�VHW�RXW�LQ�WKH�2IIHU��%\�

DJUHHLQJ�WR�WKH�WHUPV�DQG�FRQGLWLRQV�VHW�RXW�LQ�WKH�&RQWUDFW��\RX�DOVR�DJUHH�WR�DELGH�E\�

DQ\�UHOHYDQW�SURIHVVLRQDO�ERG\¶V�WHUPV�DQG�FRQGLWLRQV� 
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ACCEPTANCE  
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3OHDVH�VFDQ�DQG�H�PDLO�WKH�FRPSOHWHG�IRUP�WR�DGPLVVLRQV#EXFNLQJKDP�DF�XN�RU�SRVW�LW�WR�� 
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