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. &4l e IINIVEDCITV MO

&KDQJHV DV D UHVXI RI FLUFXPVIDQFHV RXIVLGH RI IKH 8QLYHUVLINV FRQIUR) LQFIXGLQJ IRU
H[DPSIH WKH VXGGHQ GHSDUWIXUH LIQHVV RU GHDIK RI D NH\ PHPEHU RI ViDIl PD\ EH
DSSURYHG EN IKH UHIHYDQIN * HDQ LQ DFFRUGDQFH ZLIK IKH DSSILFDEIH SHIXIDILRQV LQ VXFK
FDVHV \RX ZL0 EH LQIRUPHG DV VRRQ DV LV SUDFiLFDEH

= KHUH IKHUH LV LQVXIILFLHQI VIXGHQW LQIHUHVIE VRPH RSILRQDI FRXUVHV PD\ EH VXVSHQGHG
RU ZUIKGUDZQ EN IIKH UHIHYDQI =HDQ LQ DFFRUGDQFH ZLUIK IKH SHIXIDILRQV LQ VXFK FDVHV
IKH 8QLYHUVLIN ZL DGYLVH \RX DV VRRQ DV SRVVLEIH DQG KHIS \RX IR FKRRVH DQ DOiHUQDILYH
FRXUH V

,Q H[FHSILRQDI FIUFXPVIDQFHV IIKH 8QLYHUVLN PD\ QHHG #R GLVFRQILQXH RU VLIQLILFDQI\
UHGHVLIQ \RXU FRXUVH V IRU UHDVRQV RI ILQDQFLDI RU DFDGHPLF YLDELI\ = KHUH KLV LV IKH
FDVH \RX DUH IKH 8QLYHUVLIN ZL HQGHDYRXU ZKHUHYHU SRVVLE(H IR HQDEIH \RX IR FRP SIHIH
\RXU FRXUVH V GXUQJ D 3IHDFKLQJ RXI" SHULRG = KHUH KLV LVQl SRVVIEH ZH ZIl)
HQGHDYRXU IR ILQG D VXWDEIH UHSIDFHPHQHW FRXUVH IRU ZKLFK \RX DUH TXDILILHG HLIKHU DH WKH
8QLYHUVLIN RU Dif DQRIKHU 8 - XQLYHUVLIN

INTELLECTUAL PROPERTY

<RX VKD RZQ DQ\ LQIHIHFHXDI SURSHUIN \RX JHQHUDIIH DQG SURYLGH IIR IKH 8QLYHUVLIN GXULQJ
\RXU FRXUVH LQFIXGCLQJ ZUKRXW LPUWDILRQ WKH FRQIHQI RI H[DPLQDILRQ VFUSIV DQG
DVVLIQPHQIV H[FHSI ZKHUH
D IKH 8QLYHUVLIN KDV FIHDU\ LQGLFDIHG IR \RX SULRU IR \RXU HQIDJIHPHQI LQ DQ DFILYLIN
KDl DQ\ LQUHNHFIXD) SURSHUIN JHQHUDIHG EN\ VXFK DFILYUN ZLI0 EHIRQJ R WKH 8QLYHUVLIN
RU
E \RX DUH D SRVIJUDGXDIH VIXGHQI DQG HQJIDJH LQ ZRUN DV SDUI RI D JURXS DQG RU ZLIK
VIDII RU D IIKIUG SDUN\ FRPSDQ\ DQG IIKH 8QLYHUVLI\ KDV LQGLFDIHG R \RX SURU IR \RXU
HQJIDJIHPHQN LQ VXFK ZRUN WKDIi DQ\ LQIHNHFIXD) SURSHUN JHQHUDIHG EN Wi Z1i) EHIRQJ IR
IKH 8QLYHUVLIN RU D QDPHG WKWG SDUIN

COMPLAINTS AND APPEALS

$V DQ DSSILFDQN \RX VKRXIG XILLLVH IKH 8QLYHUVLIN V $GPLVVIRQV &RPSIDLQIV DQG $SSHDIV
3URFHGXUH $SSILFDQIV GR QRI KDYH IXUIKHU UHFRXUVH IR WKH 2IILFH RI IKH ,QGHSHQGHQI
$GIXGLFDIRU IR +LIKHU (GXFDILRQ ZZZ RIDKH RUJ XN

$V D UHIVIHIHG WIXGHQI \RX VKRXIG XilLVH IKH 8QLYHUVINV 6IXGHQI &RP SIDLQIV
$FDGHPLF $SSHDIV RU VXFK RIKHU SHJIXIDILRQV DSSILFDEH IR IKH FLUFXPWVIDQFHV DV DUH
SXEILVKHG IRP ILPH IR ILPH

6KRXIG IKH 8QLYHUVLIN GHIHUPLQH IRNRZLQJ \RXU VXFFHVVIXI FRPSIDLQI DSSHDI RU VLPLIDU
RXIFRPH WKDI FRPSHQVDILRQ DQG RU D UHIXQG LV SD\DEIH DQ\ DPRXQI ZL) EH LQ IlQH ZLIK
IKH UHPHGLHV SUHVFULEHG EN IKH 2IILFH Rl IKH ,QGHSHQGHQI $GIXGLFDIRU DV SXENLVKHG DIl
KISV ZZZ RIDKH RUJ XN DERXII XV UHYLHZLQJ FRPSIDLOIV ZKDi KDSSHQV ZKHQ D
VIXGHQI FRP SIDLQV IR XV SXIilLQJ WKLQJIV UIKI 2,$+(

6IXGHQI &RQIUDFI OD\


https://www.oiahe.org.uk/about-us/reviewing-complaints/what-happens-when-a-student-complains-to-us/putting-things-right/%20OIAHE
https://www.oiahe.org.uk/about-us/reviewing-complaints/what-happens-when-a-student-complains-to-us/putting-things-right/%20OIAHE
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GENERAL

6RPH FRXUVHV PD\ UHTXWH \RX R DJUHH IR WKH IHUIPV DQG FRQGLUILRQV RI SURIHVVIRQDI
ERGLHV RU IKLWUG SDUN\ SURYLGHUV ™ HIDLV RI IKHVH UHTXWHPHQIV DUH VHIRXW LQ IKH 211HU %\
DJIUHHLQJ IR WKH WHUPV DQG FRQGUILRQV VHII RXII LQ IKH &RQIUDFI \RX DIVR DJUHH R DELGH E\
DQ\ UHIHYDQW SURIHVVLRQDI ERG\{V IHUPV DQG FRQGLILRQV

6IXGHQIl &RQIUDFI OD\
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ACCEPTANCE
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